
EFFECTIVE 

COMMUNICATIONS 



JUST SAYING… 



Defining our ROLES 

PLANNER 

COUNCILMEMBER 



PART OF THE SAME TEAM 

 

 

 

 

 



CAN ‘T DO CULTURE 

CAN DO CULTURE 



The unfortunate truth is that the planning process 

doesn’t excite everyone!! 



RESULTS OVER PROCESS 

Results 

Process 



Jargon 

Quality of Life 

Well designed buildings 

Buzz words – “innovation” 

ACRONYMS: Alphabet Soup 

 
 

KNOW YOUR AUDIENCE 



CONNECT WITH 

YOUR AUDIENCE 



STORYTELLING 











CHANGE AGENTS 



PUBLIC NOTICE - INVITATION 



CONTEXT and   

SETTING 



FRAME THE CONVERSATION 





METRICS FOR SUCCESS 



BUILDING 

A CIVIC INFRASTRUCTURE 



TEDTALK: 

ANTIDOTE TO APATHY: DAVE MESLIN 


